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Wheel Electric Stretcher (n=8)

Situation and rationale
Hospital caregivers work in strenuous conditions where physical strains and extreme time 
pressure are impactful to their everyday work lives.1,2 To help alleviate these daily burdens, 
the Day Surgery department of the Ziekenhuis Nij Smellinghe Hospital in Drachten,  
Netherlands decided to invest in 13 of Stryker’s Prime Big Wheel Electric Stretchers in  
June 2013. This hospital department was interested in investing in technology designed 
to assist with reducing physical strains. After three years of working with Stryker’s Prime 
Big Wheel Electric Stretcher, eight caregivers from the hospital’s Day Surgery department 
participated in a 12-question survey by Stryker. By completing the survey, the eight 
caregivers submitted feedback on equipment handling and satisfaction after having used  
the stretchers in the hospital on a regular basis. 

Results and conclusion
Eight of the caregivers working regularly at the Ziekenhuis Nij Smellinghe Hospital Day 
Surgey department participated in the questionnaire between August and September 2016. 
The main part of the questionnaire (seven out of 12 questions) focused on equipment 
handling with the stretchers. In general, the results indicated that all eight caregivers 
are satisfied with the handling and utility of Stryker’s Prime Big Wheel Electric Stretcher 
(s. Fig. 1). When asked about the handling of the Prime Big Wheel Electric stretcher with 
regards to improving efficiency in the caregivers’ daily work, all respondents answered 
affirmatively. Stryker’s Prime Big Wheel Electric stretcher can help create efficiencies by  
reducing the amount of caregivers needed to push the stretcher, and also electronically  
raising the stretcher faster when compared to manually pumping a hydraulic foot pedal. 

When asked about benefits of the Prime Big Wheel Electric Stretcher, all eight caregivers 
indicated that the light and easy maneuverability and/or drivability is a product advantage. 
Most caregivers emphasized the benefit of being able to operate the stretcher with only one 
person.

The final survey question was aimed at gathering feedback regarding the overall satisfaction 
with the Prime Big Wheel Electric Stretcher. The results conclude that the feedback of 
the participating eight caregivers is solely positive for Stryker’s Prime Big Wheel Electric 
Stretcher. (s. Fig. 2)

Overall, all respondents support the daily use of Stryker’s Prime Big Wheel Electric Stretcher, 
as this system has the potential to ease the patient transport due to its maneuverability and 
user-friendliness when operating it alone and in tight spaces. According to the participating 
caregivers, Stryker’s Prime Big Wheel Electric Stretcher may also help reduce physical 
strains when moving the stretcher unaccompanied. (s. Fig. 3)

Prime Big  
Wheel Electric
customer feedback

According to the caregivers feedback from this user 
survey, Stryker’s Prime Big Wheel Electric Stretcher is 
easy to steer and maneuver with one single operator.

Fig. 1  
The above figure represents survey results 
from eight caregivers describing their 
overall satisfaction with the handling 
and utility of Stryker’s Prime Big Wheel 
Electric Stretcher 

Fig. 2 
The above figure represents survey 
results from eight caregivers 
describing their overall satisfaction 
with Stryker’s Prime Big Wheel 
Electric Stretcher

Fig. 3 
The above figure represents survey 
results from eight caregivers 
describing some attributes and 
impressions of Stryker’s Prime Big 
Wheel Electric Stretcher
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of the Prime Big Wheel Electric Stretcher (n=8)

Veryn=8  good Good Acceptable Dif�icult Very dif�icult

General ease of use 25% 75% 0% 0% 0%

Maneuverability in tight spaces 37.5% 50% 12.50% 0% 0%

Maneuverability when alone 37.5% 62.5% 0.00% 0% 0%

Very good Good Acceptable Instable Insuf�icient

Stability 37.5% 62.5% 0% 0% 0%

Too heavy Bit too heavy Ideal Bit too light Too light

Weight 0% 12.5% 87.5 0% 0%

Very low Low Acceptable High Too high

Physical strains when moving alone 0% 87.5% 12.5% 0% 0%



Acute Care
This document is intended solely for the use of healthcare professionals.

A healthcare professional must always rely on his or her own professional clinical judgment when deciding whether to use 
a particular product when treating a particular patient. Stryker does not dispense medical advice and recommends that 
healthcare professionals be trained in the use of any particular product before using it in surgery.

The information presented is intended to demonstrate the breadth of Stryker product offerings. A healthcare professional 
must always refer to the package insert, product label and/or instructions for use before using any Stryker product.

Products may not be available in all markets because product availability is subject to the regulatory and/or medical practices 
in individual markets. Please contact your Stryker representative if you have questions about the availability of Stryker 
products in your area.

Stryker Corporation or its divisions or other corporate affiliated entities own, use or have applied for the following trademarks 
or service marks: Prime Series, Stryker. All other trademarks are trademarks of their respective owners or holders.

The products depicted are CE marked in accordance with applicable EU Regulations and Directives.

This material is not intended for distribution outside the EU and EFTA.
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